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From the desk of the President

e

April is the only month that gives a true gardener anxiety to begin digging and planting because it is nature’s renewal of the
earth.

Dear Members,

The election of officers is HAIW’s renewal of the upcoming year and our officers are anxious to begin the New Year.

At the February Dinner meeting which was held at The Gallery, we had our elections. The newly elected officers for 2010-2011
are the following:

Sandi Tilley  President

Lucy Albetski Vice President

Kristen St John Secretary

Cindy Grocki  Treasurer

The directors: Silva Abadjian, Arlene Firtion, Erin Cannata

Congratulations to all!

Our speaker at the business meeting was Betsy Boatman, VP of Cardiology and Transplantation at Hartford Hospital. She spoke
to us on the prevention of cardio vascular decease. She advised us that we can take baby steps at beginning a new lifestyle, by
exercise, food choices, and our own awareness of our bodies. | have already noticed some changes in some members from my
office that attended the meeting.

The P1A Conference at the Foxwoods Casino was informative, exciting and fun. Liz Lyons from Insurance Women’s Association
of Southern Connecticut and | began our day at breakfast and then a class on “Certificates of Insurance” presented by Steven
Lyon who gave us a glimpse of the newly revised accord forms we all will be looking forward to in the near future. Our
Connecticut Insurance Commissioner, Thomas R. Sullivan gave his view of issues affecting our industry and we congratulated
Brendan McLaughlin of Travelers Insurance who was awarded the “Company Professional of the Year.”

I am very excited about attending the HAIW Regional Conference in Manchester, NH on April 8, 9, 10, and 11. In addition, I
am looking forward to being a delegate for the newly proposed By-Law changes. | also look forward to HAIW Industry Night on
April 13™. It will be an exciting and special evening, and Indian Hill Country Club is awaiting our group with fabulous food and
a wonderful view of the golf grounds. | cannot wait to hear our exceptional speaker, the Honorable Fire Chief, Charles A. Teale
Sr.

A great start to the new season of “Spring”.

In Fellowship,

Sandi



Calendar of Events

April 2010

April Board Meeting-April 6th
TD Insurance-Wethersfield, CT

Regional Conference-April 8"-10th
New Hampshire

Industry Night-April 13"
Indian Hill Country Club, Newington

May 2010

May Board Meeting-May 6th
TD Insurance-Wethersfield, CT

May Dinner Meeting-Installation of Officers-May 11th

Connecticut Council Meeting-May 15th

June 2010

NAIW National Conference-June 9"-13"
Washington DC

July 2010

Mini Board-July 16™-18"
Salem Hotel & Waterfront and Suites
Salem, MA
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Membership Committee

Carole Kelly,

Committee Chailrperson

As of March 10" 2010 We Have 85 HAIW Members!

Welcome to our two new members: Asra Ali and Judith Drysgulal

Asra Ali comes to HAIW referred by Jennifer Steinmiller, our HAIW member and Marketing Representative from
United Cleaning and Restoration. Asra is a Property and Casualty Underwriter at Peerless Insurance Company in

Rocky Hill, CT.

Industry Night

April 13, 2010

Indian Hill Country Club
Newington, CT

(See page 6 for details)

4

NewHAIW Memberships!

Judith Drysgula, CPCU is a Senior Commercial Underwriter at Peerless Insurance Company in Rocky Hill, CT. Judi
was referred to NAIW (International) HAIW by three of our members from TD Insurance - Moira Haag, Lucy Albetski

and Carole Kelly.

Jennifer, Moira, Lucy & Carole, thank you for referring Asra and Judi. We know they will be glad they made the
decision to belong to our professional organization. They will find new friends who work in our industry and grow
along with each member as they network. We all believe the best networking is done by being an active member -

joining committees. We have many committees looking for new ideas from our members every day. It is very

rewarding being an active member.

Watch for your NAIW (International) renewal applications. This year they will be EMAILED to you. Only those

members without email addresses will receive their renewal application in the mail. They will be emailed from April 1*
through April 15th. Please remember to pay your renewal dues by July 1, 2010. This year the renewal fee is the same
at $86.50 NAIW (International) + $37. Local association (HAIW) = $123.50 for year 7/1/2010 to 6/30/2011. If you
have any questions, or do not get your renewal application by email or mail by the end of April, please contact me by

email carole.kelly@tdinsure.com or phone 860-263-1745. Thank you



mailto:carole.kelly@tdinsure.com

HAITW BOARD

EXECUTIVE COMMITTEE

Sandi Tilley, ACSR, CPIW,
President
Sandi.tilley@tdinsure.com
860-263-1859

Lucy Albetski, CPCU, ACSR,
CPIW,

VICE PRESIDENT
lucy.albetski@tdinsure.com
860-263-1733

Joann Pare, ACSR, Treasurer
Joann.Pare@sbcglobal.net
860-524-7654

KRISTEN ST. JOHN, Secretary
kstjiohn@capitol.net
860-494-4916

Arlene J. Firtion, CPIW, DAE
Director & Horizon Plan
afirtion@rcknox.com
860-524-7649

Silva A. Abadjian, CIC, ARM,
CPIW, Director
silva.abadjian@willis.com
860-756-7309

Erin Cannata

Director
ecannata@thehartford.com
860-547-8168

COMMITTEE
CHAIRPERSONS

Valerie Bonderman, Budget &
Finance
vbonderman@rcknox.com
860-524-7652

Guylaine Guay, Scholarship
gquylaine.quay@libertymutual.com
860-659-4111 x 50265

Michele Redman, Education,
Bylaws and Standing Rules
mredman@comcast.net

Carole Kelly, CIC, AAI, ACSR,
CPIW

Membership
carole.kelly@tdinsure.com
860-263-1745

Carolee LaMarre,
Newsletter Co-Editor
Clamarre@unitedcr.com
860-349-2448

Silva A. Abadjian, CIC, ARM,
CPIW, Newsletter Co-Editor
silva.abadjian@willis.com
860-756-7309

Kristen St. John, Community
Activities
kstjiohn@capitol.net
860-494-4916

Janet Savilla, InVest
jscavilla@rcknox.com
860-524-7654

Jennifer Steinmiller
Public Relations & Publicity
jsteinmiller@unitedcr.com

Silva A. Abadjian, CIC, ARM,
CPIW, Legislative
silva.abadjian@willis.com
860-756-7309

Donna Daniolos, Safety
ddaniolos@ctunderwriters.com
860-347-9600
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Industry Night 2010
April 13, 2010

Our annual Industry Night dinner will be held on Tuesday, April 13, 2010, at the beautiful Indian Hill
Country Club in Newington. Our speaker for the evening will be the retiring chief of the Hartford Fire
Department, Chief Charles Teale.

Many of you know Chief Teale from the 10 years that he has attended Industry Night to present the
Firefighter of the Year Award. This year he has agreed to be our speaker, and to talk about his
experiences in the fire department.

Please plan to attend this exciting event and invite other coworkers and members of the industry to join
you. Look for the invitation in our April newsletter.

Speaker for Industry Night 2010
Charles A Teale, Jr.

We are very happy to have as our speaker for Industry Night, Charles A Teale, Jr., who is retiring in April
as the Chief of the Hartford fire department. Many of you know Mr. Teale from his 10 years of attending
Industry Night to present the Firefighter of the Year Award. With his winning smile, charm and
enthusiasm, he has always been one of our favorite speakers. This year he has agreed to present the
award, before passing the baton to the new Fire Chief, Edward Casares, and also to talk to us about his
experience as fire chief.

Mr. Teale attended Weaver High School in Hartford, before earning an associate degree in fire technology
at Hartford State, and a master’s degree in public administration from the University of Hartford. He joined
the Hartford Fire Department in 1982. In March of 2000, he accepted the job of fire chief in Hartford. In
the last 10 years he has worked to modernize the department, reduce costs and improve organization.

Today, Mr. Teale is one of 42 individuals to lead a Class 1 Fire Department among our nation's 27,000 fire
departments. He is also very involved with a variety of community service organizations in Hartford.

After his retirement, Mr. Teale plans to go back to school to pursue a doctorate in psychology, and plans
to become a psychologist, specializing in helping young men become successful adults.

Sponsorsneeded for Industry Night!

It is that time of year when we ask our generous vendors for help with Industry Night. As in the past, we
are asking for donations for beautiful gifts for door prizes. We are also looking for sponsors for our
invitations that we will be mailing and also sponsors for the programs that are placed on the tables for
each guest at the dinner.

If you are interested in displaying business articles (pens, pads, etc.) on tables, please contact Lucy so
she has an idea of how many tables are needed. Her contact information is lucy.albetski@tdinsure.com or
860-263-1733.

Many thanks for your support for this function and throughout the year!

Jennifer Steinmiller
Committee Chairperson, Public Relations


mailto:lucy.albetski@tdinsure.com

Industry Night 2010

Tuesday, April 13, 2010

Location: Indian Hill Country Club
111 Golf Street
Newington, Ct 06111
Phone —666-5609

Time: 5:30 Cocktails
6:30 Dinner, Speaker, Awards
Program: Speaker: Retiring Hartford Fire Chief Charles A. Teale, Jr.

Firefighter of the Year Award. HAIW Awards

Dinner: Hot and cold hors d’oeuvres, “Conversational Food Stations”, dessert

Cost: $55, with $5 being donated to the Hartford Firefighters Survivors Fund

Name:

Company:
Address:

E-mail:
Phone #:

Guest(s) of:

Please reserve NO later than Friday, April 4, 2010
To reserve: mail reservation to TD Insurance C/ O Carole Kelly, 100 Great Meadow Rd. Wethersfield, CT 06109

Email address-carolekelly@tdinsure.com Phone # 860-263-1745
All checks should be payable to HAIW and mailed to Carole Kelly. We would appreciate receiving your
check prior to the night of the meeting to make check-in easier for the Program Committee. Thank you!
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NAIW Scholarships Available!

NAIW International is pleased to announce several scholarships available exclusively to members:

X Young Professional Convention Scholarship
x National Alliance CIC, CRM, CISR, and CSRM scholarships-(26 total)
X Independent Insurance Agents and Brokers of America ACSR Scholarships (4 total)

x International Risk Management Institute CRIS and MLIS scholarships (1 each)

Please check the NAIW website under Education and Training-Scholarships

HAIW Scholarships Available!

The 2010 HAIW scholarship application is now available. HAIW members, family, and colleagues who are starting or
continuing their education and have expenses that are NOT reimbursed can apply. A copy of the application is attached.

Also, HAIW is asking for both corporate and individual donations of any amount to the scholarship fund. Please let me know if
there is a contact person within your organization that | could approach for a donation. 1f you would like to make your own
donation you can mail your check made out to HAIW to:

Guylaine Guay
P.O. Box 624
Glastonbury Ct 06033

Thank you in advance for your support. The Scholarships will be awarded at the May dinner meeting. Applications need to be
submitted by April 28.

HAIW Scholarship
application 2010.rtf



Safety Committee

Donna Daniolos

Spring Cleaning Safety Tips

f Before you clean anything else, make sure your home has clean air. Give furnace filters and humidifiers a final
cleaning before retiring them for the season and have your air conditioning system inspected. Vacuum accessible air
ducts and vents, and wear a mask if you are allergic to dust mites.

f Ifthe early start of daylight saving time caught you unprepared to change the batteries in your smoke detectors, do so
now. Clean the detector at this time as well.

f Choose nontoxic products for your spring cleaning. For example, vinegar and water is an inexpensive and effective
window cleaning solution.

f Five gallon buckets are often used while cleaning and present a serious drowning danger to young children. Never
leave a bucket or any standing water unattended and store buckets empty and upside-down.

f When you do need to use harsh products, follow safety recommendations such as wearing gloves and masks. Do not
mix products together because their contents could react with dangerous results.

f Never use gasoline for cleaning and never use or store gasoline in your home, even in tiny quantities. Gasoline vapors
can explode with just a spark. 1f you must keep some, use a special safety container. Store it in an outside shed.

f When cleaning out closets or re-organizing things, always keep stairs, steps, landings and all floor areas clear.
f When going down stairs, only carry loads you can see over. Keep one hand free to hold banisters and railings.

f Remember to put things away so people cannot trip on them. Safely tuck away telephone and electrical cords out of
walkways. In homes with children, make sure toys and other items are always safely put away when not in use.

f 1fyou need to climb something, use a stepladder or ladder. When using a ladder, stand at or below the highest safe
standing level. For a stepladder, the safe standing level is the second rung from the top, and for an extension ladder,
it’s the fourth rung from the top. Before using, make sure the rungs are dry.

f When you clean out your cabinets, look at the labels on the products. If you see the words “Caution”, “Warning”,
“Danger”, “Poison”, or “Keep Out of Reach of Children”, be very careful. These products should be locked up when
you are not using them.

f Check your medicine cabinet for expired or unidentified medicines. Flush them down the toilet. Be sure to store the
rest in a high spot and lock them up, especially if you have children.

f Time to move the furniture? Place cribs, playpens and other furniture away from the window and accessible drapery
cords. Children can climb up on furniture and fall out the window or get strangled in the cords.

f Make sure small parts, plastic bags, small toys, balloons, or any choking hazards are out of reach of young children,
particularly those less than 36 months old.



f Check your home for recalled and banned children’s products. To find out about recalled products, go to
http://mwww.recalls.gov.

Safety Committee Cont.

Donna Daniolos
SEXTING AND TEENS

Sexting refers to the sending of sexually explicit messages of images via cell phone or other electronic devices. In “sexting”
teenagers take nude or sexually explicit photos of themselves and send them via their phones to others.

One in five teens admits that they have sent or received a “sext” message. In some cases, this has resulted in teens being charged
with violating child pornography laws.

Parents need to be proactive and have a frank discussion with their children about sexting, even if they don’t think their children
are doing it. Ask your children what they know about sexting and if they have ever sent or received such a message. Although
children are often technically savvy, they may not consider the consequences of sexting and how quickly one image can be
spread via cell phone and the Internet.

Parents are encouraged to become tech savvy themselves so that they can keep up with —and monitor- texting technology.
Consider having your children “hand-in” their cell phones to you each night to prevent potential sexting activity.

Following are sexting consequences for parents and children to consider together:

Sexting may result in several felony charges if you are sending images of children under the age of 16.

Sexting has the potential to incur serious, long-term consequences since a message can last an eternity in cyberspace.

College admission officers or potential employers could end up seeing sext messages or photos.

Social repercussions are endless. Sexting can lead to emotional damage, including one’s reputation, if an ex-friend

sends it to others to make a teen look bad or as a new form of revenge. Rumors, harassment and exclusion may follow.

X Once an image is sent, it can never be retrieved. You have lost all control over where that image will travel. Even if the
message is sent to one boyfriend or girlfriend, they could easily send it to their friends, who will send to their friends
and so on. You probably wouldn’t want a sext message to be seen by your parents, your teachers, your friends or the
police.

X If someone sends you a naked or sexually explicit photo of an individual under the age of 16, you may want to report it
before deleting. If you forward to others, you would be distributing child pornography, which is a felony in Connecticut.

x Parents should be prepared to implement consequences for sexting, such as loss of cell phone or other privileges.

Nothing that is sent via cell phone or online should be considered truly private or anonymous.

x  If you have concerns about someone distributing child pornography, you can anonymously text a tip to “TIP711” plus

your message to CRIMES (274637) or call 1-800-842-0200.

X X X X

x

Compliments of: Connecticut State Police
Dept. of Public Safety
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*xxxxxxnsurance Employment Opportunities in Connecticut******

TD Insurance, centrally located in Wethersfield, has a position available for a CSA in our Small Commercial Business
department. Experience and License needed. Excellent benefits in a pleasant office environment. Please forward your
resume to: Thomas.Willsey@TDinsure.com.

Personal Lines Account Representative position available at a conveniently located independent insurance agency in
Norwalk, T. P&C License required, experience with AMS 360 preferred, but will train. Salary, commission, and
benefits. Submit resume by e-mail only to Peter@jpminsurance.com.

Busy shoreline insurance agency is seeking a FT Personal Lines Representative. Must have a current CT Property and
Casualty License. Very pleasant work environment. Benefits, including 401K and profit sharing. Knowledge of
Applied Management System and company online rating systems a must. Please forward resume to Sandra at
SandraW@Pawson.com or phone number 203-315-3471.
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“In Memory Of”

The members of the Hartford Association of Insurance Women send our condolences to Janet Scavilla
and her family, for the loss of Rita Cox, Janet’s sister, who passed away on March 14",



HAIW thanks our advertisers

Residential and
Commercial
Restoration

General Contractors
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Restoralion Services, LG

« Fire Board Ups « Tree Removal

« Water Extraction/Drying « Shoring

+ Vehicle Impact « Demolition

« Smoke or Soot Removal + Roof Cover-Ups

We are available for all kinds of emergency
services, commercial or residential

398 Stamm Road  Newington, CT 06111
Tel: 1-800-385-2122 Fax: 860-232-3507

JOHN A. WOODS
APPRAISERS

347 Main Street
South Windsor, CT, 06074
(860) 289-3927

RI Office
3743 Post Road
Warwick, RI, 02886
(401) 885-1400

www.johnawoodsappraisers.com

JPMAGUIRE Associates,Inc.

The Disaster Cleaning and Property Reconstruction Professionals

800-233-8220
™4 Hour Statewide Emergency Service ™

FIRE - WIND - WATER

* Board-up ¢ Water Extraction ¢ Mold Remediation «
» No Smoke Odor Guarantee ¢ Smoke and Soot Removal
» Cleaning Services e« Detailed Estimates «
» Full Range of Restoration and Reconstruction Services «

Serving Connecticut with offices in
W aterbury, Branford, Norwalk, New Britain

Service Response Guidelines*

1

860-649-0836 A
Fire & Waler - Cleanup & Restorofion™ luss, a SERVI'RO" Franchis
Professional will conaet you o

armange for service.
SERVPROY of Manchester/Balron is 2 team of b
professionals wained in cleanup and care for your ﬂ
o ar business, warking in the cammuniry for 29 = :
) 8 " Witdin fout hours of loss
years. We are available 24 haurs 4 day, 365 days a year Bkt ool
i

with a ful line of restararion services.
onsite 1o start
mitigarion scrviccs.
Uhe first sreps aken to clean up 3 fire o warer damage
can mean the difference besween restoring versus
replacing. Conracr SERVIRCY of Manchester/Bolron
at B60-649-0836 For additional information.

TICRC, BOMA, IFMA, IREM

Independently Owned and Operared

Like it never even happened.”
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One Call Does It All!

Specializing in the treatment, repair and restoration of fire, smoke, water and
soot damage, United Cleaning & Restoration, LLG is the only company you need
for complete damage restoration.

UCR provides a variety Serving all of Connecticut!

of services, including: 24 H E Saryi
e hoard-up/temporary services Our tmergency cervice

* shoring and bracing Call Toll Free:
* content cleaning and storage
* de-humitification 1-800-835-0740

* commercial and residential
o general coniracting NHT 4] )
« all phases of consiruction

Cleaning & Restoration, LLC

FIRE SMOKE WATER SO0T www.uniteder.com

JN Phillips Auto Glass

THE AUTO GLASS PROFESSIONALS
SINCE 1946

Cosette Michael

Sales Representative
Manchester, CT
Newington, CT
West Hartford, CT 1-877-AUTOGLASS
West Haven, CT 1-877-288-6452

RYST AL Restoration Services

FIRE £602. ( $38))%$&. t: $7(5 12’ 25
ATER $02/' 5(0(' ,$7,21 1%2$5' 836 3$&. 2876

Family Owned and Operated Serving All of Connecticut

Supporting The Hartford Association of Insurance Women

303 Captain Lewis Dr.
Southington, CT 06489
800-528-4445
Fax: 860-378-0205

Q Q
24 HOUR EMERGENCY SERVICE

HAIW

Hartford Association of Insurance Women
P.O. Box 230784
Hartford, CT 06123-0784




